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CERTIFICATE OF COMPLIANCE

Year:2022
Pursuant to Republic Act No. 11032: An Act Promoting Ease of Doing Business and Efficient Delivery of
Government Services, amending for the purpose Republic Act No. 9485, otheMise known as the Anti-

Red Tape Ad ot 2007 , and for Other Purposes

I, PATRICK ALAIN T. AZANZA, Filipino, of legal age, SUC PRESIDENT lll of the
CATANDUANES STATE UNIVERSITY, the person responsible and accountable in ensuring
compliance with Section 6 of the R.A. 1 1032 or the Ease of Doing Business and Efficient
Government Service Delivery Act of 2018, hereby declare and certify the following facts:

1) The CATANOUANES STATE UilIVERSITY including its Main and Panganiban Campus has
established its most current and updated Citizen's Charter pursuant to Section 6 of R.A. 1 '1032,

its lmplementing Rules and Regulations, and the relevant ARTA lssuances.

Citizen' Charter Handbook Edrlion: 2022, 1s Edition

2) The following required forms of posting of the Citizen's Charter are present

Citizen's Charter Information billboard
(ln the form of interactive information kiosks, electonic billboards, posters, larpaulins standees, others)

Citizen Charter Handbook
(Aligned with Reference B of ARTA Memorandum Circular No. 201$002
Official website/Online Posting

3) The Citizen's Charter lnformation Billboard enumerates the following information:
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a. External services;
b. Checklist of requirements for each type of application or request;
c. Name of the person responsible for each step;
d. Maximum processing time;
e. Feels to be paid, if necessary; and
f. Procedure for filing complaints and feedback.

4) The Citizen's Charter Handbook enumerates the following information:
a. Mandate, vision, mission, and service pledge of the agency;
b. Govemment services offered (External and lnternal Services);

i. Comprehensive and uniform checklist of requirements for each type of application or

request;
ii. Classification of service;
iii. fype of transaction;
iv. Who may avail;
v. Client steps and agency ac{ions to obtain a particular service;

vi. Person responsible for each step;
vii Processing time per step and total;
viii Fee/s to be paid per step and total, if necessary'

c. Procedure for filing complaints and feedback;
d. Contaci lnformatio'n ot Antn, Presidential Complaints Center (PCC), and CSC Contact

Center ng Bayan in the complaints mechanism; and
e. List of ffices.
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5) The Citizen's Chater lntomrdbn Bnboard b pocled * the mdn enbance of the ffice or d lhe
most cdq*rrous p*ace of d tE s€*, seryie ofu.

6) The trinted Citizen's Charte. l-lardbook is pld at the *ftdorcrcounErs d ec* ftontine
officee to complernent lt}e infionrdbn on lhe sewi:es tndbated tn the lnfonndbn Billboard.

4 The Sizen's Charter llardbook rrersbn as upbaded on lhe $ebsile or ariy ooline plffim
avdabb of the agEncy/LGU lhm{h a t* orhk sperificdy for the Citizen's Chailer, locded at
tle mod vidbb space or nea of the fficid rebsib or the onlip platbrm avdlaHe.

8) The Cifiizen's Charter b uritlen et ler in ErEfsh, Fdlriino, and/or in the locd dialect and ptrHbhd
z6 r infurndi.rn m*rial.

9) There b an edabtsH Clbnt Sffibn lleasurcrrEnt per servbe.

Thts ceilifcation is beirB is$ed to dtes{ to $e cqrqiliance d lhe agpncy with the forcgoirg
sil#nents lhat can be valdded by tle Auftodty-

PATREX
SUC President lll

T. l74l{7q, Ph-D.J.D.
d

Catarduanes Stde Univetsity


